
 POSITION DESCRIPTION 
Oranga Tamariki—Ministry for Children 

   

IN-CONFIDENCE 

Title: Youth Worker  

Group: Youth Justice Services 

Reports to: Youth Justice Manager 

Location: As specified 

Direct Reports: No 

Budget: No  

PUBLIC SERVICE PURPOSE STATEMENT 

Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa  
i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te Karauna i runga i 
āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i te kāwanatanga manapori. 
Ka whakakotahingia mātou e te wairua whakarato ki ō mātou hapori, ā, e arahina ana mātou e ngā 
mātāpono me ngā tikanga matua o te ratonga tūmatanui i roto i ā mātou mahi.  
 
In the public service we work collectively to make a meaningful difference for New Zealanders now and 
in the future.  We have an important role in supporting the Crown in its relationships with Māori under 
the Treaty of Waitangi.  We support democratic government.  We are unified by a spirit of service to our 
communities and guided by the core principles and values of the public service in our work.   
 
You can find out more about what this means at (https://www.publicservice.govt.nz/about-us) 
 

OUR ORGANISATION 

About us  
Oranga Tamariki—Ministry for Children is a Ministry dedicated to supporting 
any child in New Zealand whose wellbeing is at significant risk of harm now, 
or in the future.  We also work with young people who may have offended 
or are likely to offend.  Our belief is that in the right environment, with the 
right people surrounding and nurturing them, any child can, and should 
flourish.  

Our vision Our vision is: New Zealand values the wellbeing of tamariki above all else.  

Our purpose Our purpose is: To ensure that all tamariki are in loving whānau and 
communities where oranga tamariki can be realised. 

Our core outcomes Our core outcomes are: 
- All children and young people are in loving families and communities 

where they can be safe, strong, connected, and able to flourish 
- Improved outcomes for all children, especially tamariki and rangatahi 

Māori. 

https://www.publicservice.govt.nz/about-us
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POSITION PURPOSE 

The purpose of the Youth Worker role is to engage with and provide professional support to children 

and young persons entrusted to the care of Oranga Tamariki, ensuring that we demonstrate 

appropriate models of behaviours, acknowledging the personal influence on the life of each child or 

young person, and that this interaction has a positive influence and brightens the outcome for those 

children and young persons in our care. 

KEY ACCOUNTABILITIES 

Key Result area Key Accountabilities 

Care of our tamariki or 

rangatahi 

- Provide effective supervision, care and custody of children and 

young people by maintaining a constant presence and providing 

continuous monitoring. This may involve taking tamariki or 

rangatahi off-site, one-on-one or in small groups if deemed safe, 

to complete activities and build engagement. 

- Work with families to manage and ensure care and security for 

tamariki or rangatahi in the care or custody of Oranga Tamariki. 

- Minimise the opportunity for absconding by ensuring that the 

whereabouts of the children and young people are closely 

monitored at all times within the Site, within the community or 

while being escorted to another location. 

- In consultation with Managers and Supervisors, provide 

appropriate information to clients (individuals and families), 

professionals and other people working with these clients, to 

facilitate appropriate decision-making and to maximise 

successful outcomes for children and young people. 

- Assist young people to develop an appreciation of their own and 

others culture. 

- Appropriately and sensitively manage the challenging behaviours 

of the children or young person, in accordance with the training 

and expectations of Oranga Tamariki outlined in the Managing 

Actual and Potential Aggression (MAPA) training. 

- Maintain a professional manner ensuring there are no discussions 

about personal matters about your own lives or making 

detrimental remarks about the child's parents or family, or 

discussing other clients. 

- Consistently maintain the rights and dignity of the individual child 

or young person. 

Programmes for our 

tamariki or rangatahi 

- Develop and implement, in consultation with Managers,  

Supervisors and Social Workers, a programme of recreational and 

cultural activities appropriate and specifically designed to meet 

the needs of children and young people. 

- Deliver planned programmes for children and young people to 

meet individual youth justice and care plan objectives; with 

programmes that do not compromise any individual’s health,  

safety or well-being.  
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Key Result area Key Accountabilities 

- Assist in the planning of intervention processes and programmes 

for children and young people in consultation with the Social 

Worker, Supervisor, colleagues, family and/or whānau. 

- In consultation with Managers and Supervisors, and in 

conjunction with the education provider, ensure that integrated 

programmes appropriate to the abilities and identified needs of 

children and young people in Site are offered. 

- Ensure that these programmes are implemented and reviewed in 

accordance with relevant legislation, regulation, policies and 

codes of ethics/practice. 

Relationship Management - Establish positive relationships with the tamariki or rangatahi. 

- Develop and maintain appropriate community, cultural and 

professional networks. 

 

Service Delivery - - Perform the duties required, in a professional manner, in 

- accordance with relevant legislation, regulation, policies, and 

codes of ethics/practice and in line with training provided. 

- Carry out all reasonable and lawful instructions given by 

supervisors and other duly authorised employees of Oranga 

Tamariki. 

- Be personally proactive, identifying, managing, mitigating and 

reporting job-related risks and hazards. 

- Raise any issues of concern with your Supervisor as soon as 

practicable, in relation to feelings of personal safety and client 

safety. 

- Ensure that formal and professional records are developed and 

maintained in a consistent and timely manner. This includes the 

use of computer information systems. 

- Communicate clearly with other team members about individual 

clients and their needs. 

- Use a range of appropriate methods, as directed by the supervisor,  

to manage stress levels within the context of the team. 

- Assist in ensuring that a safe working environment is maintained 

for self, colleagues and clients, by following Health and Safety 

policies and practising safe work methods. 

Safety of Children and 

Young People 

- Provide positive role modelling to young people. This is to be 

achieved through the use of appropriate language, conduct and 

behaviour based on respect, fairness and integrity during 

interactions with young people and colleagues. 

- Youth workers should maintain an appropriate level of vigilance 

and as described in the job assignment/briefing for example 

assisting with children and young people in school time, assisting 

with the delivery of recreational and cultural programme activities.  

- Take reasonable steps to prevent: 
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Key Result area Key Accountabilities 

o The child/young person from self-harming or causing 

serious harm to others. 

o The child/young person from absconding. 

o The child/young person from damaging property. 

o Where required to transport children and young people,  

the Youth Worker must adhere to the transport policy and 

any vehicle used to transport a child/ young person 

(whether it is an Oranga Tamariki or private vehicle) must 

be registered, warranted and appropriately insured. 

- Where there are problems, the Youth Worker must take whatever  

reasonable steps to ensure the safety of the child/young person  

and ensure that Oranga Tamariki is informed immediately. 

Familiarisation with Policy 

and Guidelines 

- Accept responsibility for understanding and delivering the 

requirements of the job, including for example: 

o Complying with Standard Operating Procedures (SOPs)  

for site, as provided at site orientation. 

o Complying with the Health and Safety at Work Act 2015 

by taking all practicable steps to ensure own safety and 

wellbeing while at work and bringing safety issues to the 

attention of the responsible manager. 

o Complying with requirements in respect of vehicles 

including, paying any traffic infringements (where the 

employee received a parking ticket in the course of their 

duties they may be eligible for payment of these where an 

emergency situation existed) and ensuring there is no 

smoking in any vehicles in which a child/ young person is 

being transported regardless of who owns the vehicle. 

o Maintaining a sense of professionalism at all times as a 

Public Servant and as described in the Code of Conduct. 

Administration and 

Reporting 

- Undertake administrative tasks as required for example 

completion of timesheets and attachment of job assignment 

sheets. 

- Complete reports (verbally or in writing) as required by the social 

worker responsible for the child/young person’s case. 

Being part of the Oranga 

Tamariki team 

- Actively and positively participate as a member of the team 

- Proactively look for opportunities to improve the operations of 

Oranga Tamariki 

- Perform any other duties as needed by Oranga Tamariki 

- Comply with and support all health and safety policies, 

guidelines and initiatives  

- Ensure all incidents, injuries and near misses are reported into 

our H&S reporting tool 

- Comply with all legislative and regulatory requirements, and 

report any breaches as soon as they become known 
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Key Result area Key Accountabilities 

- Adhere to all Oranga Tamariki procedures, policies, guidelines, 

and standards of integrity and conduct 

- Demonstrate a commitment to and respect for the Treaty of 

Waitangi and incorporate these into your work. 

 

KEY RELATIONSHIPS 

Internal - Oranga Tamariki staff 

External - NGOs 

- Government agencies 

- NZ Police 

- Ministry of Justice 

- Local community groups 

- Iwi social services 

 

 
QUALIFICATIONS & EXPERIENCE 

Qualifications - Youth Work or other relevant qualifications 

- A clean, current driver’s licence is essential (including the ability 

to drive a manual vehicle). 

Experience - Previous successful experience in social services work or other 

- relevant experience. 

- A successful record in, or preparedness for, the quality delivery of 

learning and recreational activity for children and young people. 

Skills - Excellent verbal, written and interpersonal communication skills. 

- Excellent listening and observation skills. 

- Competence in managing and supporting children and young 

people. 

- Behaviour management/conflict resolution skills. 

- Calm and professional manner, with the ability to maintain 

performance under stress such as with distressed children or 

angry adults. 

- Positive role modelling – being consistent in behaviour,  

generating confidence and displaying commitment to others. 

- Ability to manage sensitive and confidential information in an 

appropriate manner and to maintain privacy of client information. 

- Ability to become familiar with working with Acts and regulations.  
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- Sensitivity and demonstrated understanding of Māori, Pacific 

Peoples and other cultures. 

- Ethical practice and the ability to maintain professional 

boundaries. 

- Good computer skills, including the use of MS Office software 

(Word, Excel and web navigation). 

- The ability to prepare without support, an accurate,  

understandable and usable report or incident record. 

- A sound knowledge and ability to apply the Oranga Tamariki Act 

1989, Vulnerable Children Act 2014, Guardianship Act 1968,  

Privacy Act 1992, and Official Information Act 1981 

- Understanding and appreciation of cross cultural issues and  

concerns, in particular, knowledge of tikanga Māori, and Pacific 

peoples’ culture. 

 


